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One of the most common situations in the
shopping center is to have a large flow of traffic in
the direction of the parking lot and direct it to an
exit and/or an entrance where the customer has
an appointment. For this type of traffic to work, it
must be planned in advance, so that the staff can
effectively direct the people along that path. The
performance of your sales is not enough to know
how you are running your business. You must also
measure and follow the type of performance of
the business area and the store as a whole. Thus,
Traffic will help you measure, monitor and control
the usage of the traffic received. This simple
performance indicator will help you to have a
more complete picture of your business and the
performance of your staff in traffic operations.
Furthermore, with this indicator, you will be able
to identify which part of your business is
succeeding and which part is not, the probable
causes of the traffic losses. Your answers will help
us improve our content by giving us insights on
your preferences, on difficulties or on successes in
operating during peak traffic hours. Once that we
have your answers, we will be able to estimate
how much of the traffic you can achieve Traffic
Momentum measure how dynamic is the traffic in
your store. When you have a higher number of
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visitors in one minute, it means that there are
many people who were in your store, but within
the next minutes, most of them left or just came
in or out of the store and they did not have time
to talk to your staff.
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